KONKAN RAILWAY CORPORATION LIMITED

QUESTION PAPER FOR WRITTEN EXAMINATION OF ENGLISH LANGUAGE
FOR RECRUITMENT OF ASSISTANT PUBLIC RELATIONS OFFICER IN 77" CPC
MATRIX LEVEL 8 (6™ CPC GRADE PAY RS.4800) IN PUBLIC RELATIONS
DEPARTMENT

Duration : 3 Hours Total Marks : 100

INSTRUCTIONS FOR CANDIDATES

This question paper contains 3 (Three) questions. All questions are
compulsory. Instructions given, if any, against each question shall be followed.

Hand writing shall be neat, clear & legible.

Question number shall be clearly mentioned against each answer.

The candidates should go through the following instructions before
commencement of the examination.

Xi)

Xii)

Candidates should fill up all the details on the top sheets provided with
the answer sheet.

No identification of the candidates to be given / mentioned in the answer
booklet provided. Candidate should not sign anyone in the answer
booklet except on the top sheet provided for this purpose.

Candidates should use Blue or Black pen only to write the answers.
Writing God’s name or giving any sign is not permitted as it leads to
identification.

If anyone found copying, he / she will be immediately sent outside the
examination hall. Also, Disciplinary action will be initiated.

Use of mobile phone is not allowed in the examination hall.

At the end of the examination, all blank pages of the answer sheet to be
scored out by the candidates.

Candidates should not leave the examination hall half an hour before the
close of the scheduled time.

Speaking, chitchatting inside the examination hall during examination is
not permitted.

There is no negative marking. However, no overwriting is permitted. In
the event of changing any answer, instead of overwriting, it should be
strike out and again written clearly.

Any attempt to reveal the identification by the candidate will lead to
cancellation of his candidature.

if the candidate has not followed the instructions, suitable deduction of
marks will be done and its application will be uniform for all such
candidates.
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KONKAN RAILWAY CORPORATION LIMITED
RECRUITMENT OF ASSISTANT PUBLIC RELATIONS OFFICER

QUESTION PAPER (ENGLISH LANGUAGE)

Duration : 3 Hours Total Marks : 100

Note : Candidates are advised to read the instructions carefully before answering the
questions. All questions are compulsory.

1)

2)

3)

Write an essay in approx.500 words on any one of the following topics.
(30 Marks)
a) Social media is a Boon or Curse for the society.
b) Different facets of women empowerment.
c) Self employment and entrepreneurship is the solution of growing
unemployment.

Write a Travelogue in approx. 500 words of your trip to Mumbai. (30 Marks)

Read the comprehension passages carefully and answer the questions :
(Total - 40 Marks)

Passage-l

You are endowed with certain naughtiness as a child. Keep it alive. Humour will
grease all tough situations. One who has humour can sail through any conflict.
Humour is the buffer that saves you from humiliation. If you refuse to be
humiliated, you become invincible. Humour brings everyone together, while
humiliation tears them apart. In a society torn with humiliation and insult, humour
is like a breath of fresh air.

Humour should be coupled with care and concern. Humour can keep the spirit
high, yet if overdone it leaves a bad taste. Humour without wisdom is shallow.
Humour without sensitivity is satire - it comes back to you with more problems.

The wise use humour to bring wisdom and to lighten situations. The intelligent
use humour as a shield against humiliation. The cruel use humour as a sword to
insult others. The irresponsible use humour to escape from responsibility. And
fools take humour too seriously!

How does one cultivate a sense of humour ? Humour is not just words, it is the
Lightness of your being. You do not have to read and repeat jokes. Humour can
be cultivated by taking life not too seriously (because you will never come out of
it alive), having a sense of belongingness with everybody, including those who
are not friendly, practising Yoga and meditation, having unshakable faith in the
Divine and in the laws of Karma, being in the company of those who live in
knowledge and are humorous, a willingness to be a clown.
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On the basis of your reading of the above passage, choose the correct
options from the ones given. Write the correct option in your answer
sheet : (2 marks each — Total 14 marks)

{a) What can save you from humiliation?
(1) buffer (i) butter (iii) humour (iv) yoga

(b} Excessive humour results in
(i) high spirit (1) low spirit (i) bad taste (iv) good taste

(c) Humour is used as a protection against humiliation by
(i) the wise (ii) the intelligent  (iii) the cruel (iv) the fool

(d) One cultivates a sense of humour by
() practising yoga and meditation (i) having faith in the laws of Karma
(iii) taking life not too seriously (iv) all the three above

(e) Humour is taken seriously by
(i) the wise (ii) the foolish (iii) the cruel (iv) the intelligent

(f) A humorous person is

(i) confident (1) cheerful and faithful

(i) cynical (iv) disappointed

(g) The word ‘invincible’ in para 1 means

(i) weak (ii) good (iii) cruel (iv) strong
Passage-ll

BPOs have often been faulted for the lack of women in their senior managerial
positions. “Communication and self-expression are the key challenges that
women working in the BPO sector face today. These problems arise from lack
of confidence,” says the CEO of a blog for women who work in BPOs.

Not all BPO women are considered to be confident and on par with their male
colleagues. Women at the senior level may be very confident but lower rung
employees have a long way to go. Another interesting angle to the debate on
female self-expression is the number of women from small towns and
conservative backgrounds who are new to the BPO culture. What awaits them
at the industry is a complete cross cultural dilemma - a new work culture
pressure of deadline and never experienced before graveyard shifts. Such
dilemmas tend to worsen when self-expression is curtailed or not encouraged.
Employers do not present the full picture of the industry to prospective
candidates. All is not rosy at the hiring stage. No employer comes forward to tell
the flip side of the story. “Life has taken a turn since | started blogging. | hardly
get time to talk to friends or family members because of work pressure. But my
blog helps me express my thoughts and feelings to so many people who are
facing problems similar to mine,” says a BPO employee.
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The sector wants more women to join. The companies, especially, are looking
at women for the stability factor. The current man-woman ratio in the BPO
sector is 63:31 and the number of women is set to rise. So the blog is a
platform that women can use to express their concerns.

On the basis of your reading of the above passage, choose the correct
options from the ones given. Write the correct option in your answer
sheet :

(a)
(1)

(ii)
(iii)
(iv)

(b)

(ii)
(iii)
(iv)
(f)

(i)
(ii)

(2 marks each — Total 14 marks)
The BPOs are often criticized

for communication and self-expression

for the lack of women in their senior managerial positions
for the poor financial status

for the lack of manpower

According to the CEO of a blog, all women are not fit for BPOs
because

they are not confident and on par with their male colleagues.
they find it very difficult to manage with the men folk

they come from conservative backgrounds

they don’t have graveyard shifts

Two problems faced by small town women are

self-expression and poor background

a new work culture and never experienced before graveyard shifts
poor communication and living standard

big towns and conservative backgrounds

One of the advantages of ‘blogging’ is that

it helps in the expression of better feelings for everyone

it gives time to talk to friends

it helps in the expression of thoughts and feelings to so many people
it gives an opportunity to become friendly

What do you mean by the BPO culture?
working conditions at a BPO

working and living atmosphere at a BPO
employment opportunities at a BPO
training at a BPO

The word ‘flip side’ means

different and less welcome aspect (ii) welcome aspect
hopeful aspect (iv)  dismal aspect




iii)

(g) The word ‘curtailed’ means

() increased (i) lessened
(i) encouraged (iv) enlarged
Passage-ill

My uncle, who was addicted to letter writing, was the role model in our
extended family. He lived in a village and often judged people on the basis of
how quickly his letters were replied to. Uncle spent an hour every morning
writing detailed letters. He kept a small aluminium box next to him. It contained
the postal stationery, pens and an old paling dog-eared address book. This
book had numerous crosses and arrows to signify changes in addresses.

While my uncle wrote letter, Aunt would be squatting on the straw mat with
knives, vegetables and some old newspapers, preparing for the next meal.
After writing the main news, he would read it aloud to Aunt and relied on her
remarkable memory to add important details like birth stars, offerings at the
local temple or marriage proposals for someone in the family. He was adept at
using the card and the inland letter to their fullest potential. After writing the
main story which covered news from all family nooks, he would add information
of lesser significance in very small characters and utilize every millimetre of
available space. In fact, the letter had to be turned in different directions for all
the news to be read.

Gone. are those days ! After my uncle’s death, his sons who live in Mumbai
could not maintain his routine. ‘Who writes letters nowadays ?* was the defense
proffered by my jet-setting cousins to my father when he complained of not
getting any news about their family.

Two of my cousins are business executives. They come home to sleep in the
wee hours of the morning leaving little scope for headiline news, leave alone
details. The third cousin is a software professional. He writes only short e-mails
once a month, something that starts like, ‘Hi, how’re u?’ 'm OK and ends there!

On the basis of your reading of the above passage, choose the correct
option from the ones given. Write the correct option in your answer sheet:
(2 marks each — Total 12 marks)

(a) The narrator’s uncle’s address book contained many crosses and
arrows because

()  he used to draw crosses and arrows while writing something

(i) he used to cross out the old addresses and show the new changed
addresses with arrows.

(iii) his address book had numerous addresses

(iv) he was fond of making such graffiti




(b)

(c)

(d)

(e)

(f)

He used to depend on his memory to add some important
details in his letters.

(I) wife’s (ii) own (iii) son’s (iv) daughter’s

His letters had to be turned in different directions for all the news to
be read because

()  he used to write in a haphazard way

(i) he used to write the information of lesser significance in very small
characters

(iif) he used to utilize every millimetre of available space to write ali the
information

(iv) he was a great miser

As a letter writer the uncle was very
(i) careful (i) careless (iii) ignorant (iv) forgetful

The uncle used small letters for
(i) important information (i) date
(1) main story (iv)  trivial information

After the death of the narrator’s uncle, his sons could not maintain
his routine because

(i) they were awfully busy

(i) they were not interested in maintaining it

(ii) they did not want to remain in touch with their relatives

(iv) they were self-centered
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Konkan Railway Corporation Limited

Question Paper for Selection of Assistant Public Relations Officer (APRO) in Junior Scale Group “B”
in Pay Matrix Level — 8 { Grade Pay Rs. 4800/-)

October 2018

Important Instructions:

i. The candidates should go through the instructions for the candidates before commencement
of the examination
ii. Maximum marks of question paper (100)
iii. Duration of the written examination (3 Hours)
iv. Candidates have to write their answers in Marathi.
v. Candidates should fill up all the details on the top sheets provided with the answer sheet
vi. No identification of the candidates to be given/mentioned in the answer booklet provided.
Candidate should not sign anywhere in the answer booklet except on the top sheet provided
Jor this purpose
vii. Writing God's name or giving any sign not permitted as it leads to identification
viii. Candidates should answer to the required number of questions as per the question paper: If .
any, additional question is/are answered by the candidates, then, first required number of @
questions only will be evaluated
ix. Handwriting should be neat, clear and legible
x. If anyone found copying, will be immediately sent outside examination hall. Also
Disciplinary action will be initiated
xi. Use of mobile phone is not allowed in the examination hall
xii. Rough work should be done at the space provided for the purpose

xiii. At the end of examination, all blank pages of the answer sheet to be scored out by the :
candidates *
xiv. Candidates should not leave the examination hall half an hour before the close of the
scheduled time

xv. Speaking, chitchatting inside the examination hall during examination is not permitted
xvi. Question number to be indicated clearly by the candidates on the answer sheets
xvii. There is no negative marking. However, no overwriting is permitted. In the event of
changing any answer, instead of overwriting, it should be struck out and again written
clearly 3
xviii. Parts of the same question, if any, must be answered together @ :
xix. Every answer should start from fresh page k
xx. Any attempt to reveal the identification by the candidates will lead to cancellation of his
candidature
xxi. If the candidate has not followed the instructions, suitable deduction of marks will be done
and its application will be uniform for all such candidates
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I 9 /| Question Paper

Maximum Marks: 100 Duration: Three (3) Hours

Q,J/Wr&e essay on any one of the following in about 500 words in Marathi: { 30 marks)

AR 500 AeaiAed Weiter Y HoTeardr wHek fdy e
. ShTEEr RO T s oAt AR
i. uded ALY FHUT Yead ARG
il I ARE: YHEETST uTaer

2 Read the Passage carefully and reply to the questions in your own words ( avoid using words
or sentences from the passage) : ( 20 marks)

TS HEeqEesh arar 0T e Fad: TAT Asaldes Jeafrer 3eX gan (Yl
) Ty ereg R e e gt TIa):;

T AT AT ST, AR A TAT ST TEAT . T E AT ST AT

ATe TSI FTAF AT {1:1“:7—( ANET AT, AT ATRAA FHaw arad ;a{m;d FITTITE 2 RIESS!
FTE AR . FAT Al AITEm T ATAd A W T A9 AT, T AT T
T TR GeATg TFEaT m AT ¢ AR, T AN 19§ RS T AT geATEl
T TR AT TATATE ATSTII AT TS STATOT AT W0 T i 77 ST
TS TIE FY AT AT SIS TRTAATA TTGA . AT, T STl o
AT T T4 AT TRAS T ATAS AT 77 ATSTER 740 Ted A7 a9 770ara) 617
ATFTAT AFTP TR W@ W w4 L 7d TG AT e AT FAe e

( 4 marks x 5)

b AR e i A A
(1] HJ7sT T T T AT -

‘ (1) FF A TEAT THAT ATWATIST WAST AT ATERTETET 9 AT
Q (iv] TR ATEAA FESTE T FIAT - F A A T

(v) T I A FH AV 6T ATTTATETE] T el AT AT A W - 39 A
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Q.3 Read the Passage carefully and reply to the questions in your own words ( avoid using words
or sentences from the passage) : { 20 marks)

YOS F@elqds arar 0T 39T Fad: T TGIAY FeA 3 g (Sae
Aol ereg fohaT TR IrET YT TR

TETZ 1 AATE 391 ATF. T AATH @10 9. BT AAE W9 T AA GHE TAES

I ATE. WA FE 157 WA 91 RN TR ] AT ST AT e
TN THAT AT, TR AT gAE A1, A7 AE AT AT HEA ATAA. A
MEATIA] =1 AR GATHT A€ 3], THEr W?lql:éié TqE AR O U, 54 S
3 ATET, A AL AWPIA ATE. TRATE] 2 1 E] A R OSSR T

A1E7. 3=
el FIT ATATAA] WHYAT AT @B AAA AL AT ST 90T ﬁq—r EEEIEIT
AT IR TS AT A, AT, TR A & % 7, AT oL
T METATEA] FEI TRTAT. SaATE, TE AT A wsm ksl Tl T
ST FT U AT EHA fAwE A T T Z A qEEd G497

.

(4 marks x 5)

Uy AR R I B SR 7O W

(i#) “T"’TFHTJTWTJW TAAT 7 A ETHION AT

(1id) TR AATIAT W 'H)'ﬁ Fr AR

(1¢) MR ST BT AT FA] ¢ A F AT A9 SR A
() ATIE FIGTATE TA BT FOA] %ém ‘

Q.5 ( 30 marks)
a) Write a short story in about 500 words on any subject of vour choice in Marathi.
_3) YT GEATTAT HIUTITET YA AR 500 egicl Teh BIET e forgT

OR
b) Write a Travelogue about your recent travel on Konkan Railway { Or any other travel) in
about 500 words in Marathi.

d) AR 500 9Gid HIHUT Iedadlel HUAT 3Jfellharel Faraawdr (fRar aoR
HIVTATET YaTHTE] ) U Jarded folgr

XXXXXXXX
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KONKAN RAILWAY CORPORATION LIMITED
Question paper of Kannada language for Recruitment of Group-B Executive as APRO
Date : 22-10-2018 Duration of exam — 3 Hours Full Marks : 100
Question paper
Important instruction to candidates :
i. All questions are to be attended
ii. Answers must be written in Kannada only

iii. Any page or portion of the page left blank in the answer sheet must be clearly

struck off.

iv. No identification of the candidates to be given / mentioned in the answer
booklet.

v. Writing god’s name or giving any sign is not permitted as leads to identification

. vi. Question number should be indicated clearly by the candidate on the answer

sheet.

1. 3$AIPYNEY 0SPRTRTD 2,003, BOB 500 JHBNYY TpogsIy, WI0W0. 30 o3
©) fgo?é) 003 90T
&) QORNFEF Aeed
Q) LOTSEOD LHORNLD

2. B IR oS DIIOT (MEHRR) I, LORROD BTT Ui Seyhs IBen
SUBOA.

AF JRIONTTID DTOO  TIFET ToRG  @Wwd BP0, ToTOTES,  FBOT,
BHETVIOT DB FJoF 838 DFEFTETYN BENATTD. 30T )0 VRHBH ), Foed
DO, PoF s TorGBYTB, 0T WA TOITYT, 9P BGOD TLOTINLY DO

» Page 1 0f6




Qo). BVFEIT TIRBOTE, &0T WY TOIBYT, WD BPOD BTNV D02
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3c0BROTI. WINE  BFOD %Jcészs ﬁ%ofnegcg aaiai do@ai&dd s$30HTY
2’0%@07’\335563 BBTD 9030D QWD ﬁocf&efoa’a@% 3%@07153&568%&@0@@35.

QBIONTIBD  AFBIBYODY  RPNT  d3eoRW), WOBIATOD  CONRYE  TJVF ROT®
ToSoDE) BRFNT STRT, BED BIHRFIY PFS 0T,

1924 B9 Rower FSR0T JTINR 1926 Y TFBOD méo:aaag F0SeBA0T DS
N’ Y TBD FOTOORZRHORD FEeDODT,TORATIR.

ABIONTIST ¢S AT WI0DIY TS WeOTHT0W3 QW3 Fo0W  THow  AB/T
wmzﬁéosacaﬁcg’) NETTH TIVFT". QB 708 Bodeened NYAT STRB $geoTs R031
ROTTIOD wz;p 83rosgp  ReDTAON 38D AW BTZ, SRTRPOBB.  WREEITT
WBINGR, JOFONPOFT T IR  ARIONTIHBT IR eSS LME 0T
DEOTFY). LOCS AYBOT, FOMDNT FoOTY T, MOOLONTVT 22eaI EXIPTNVT GBI
BRW BRCBT.  IRIONBTBT  DeoONT), AWOR 25 =RE shwen  (1927) =8,
maﬁabessm T303ENRTORD z"’:%fmcjz@o BACT  BPOWROT  WOTEH.  ARDONBIHT
STIFNTR, SIRBTNGR, ©BH BoyN WOBEROE IBIONTIB[ONR I 30w
JeBTDH. IRIONTIRT DBeF DR WANT B, [AS, WF ARG FNT  ANTR
RO BWEWI WHBY TR FOTLBZWTOWD.

dBOONTIED NwpXaiglessolplapty mmée fanlelalevslel @dgéojacg BIMoNoDNY  IBT
©PO HOTZ FTOORK’ @@d@é;ﬁ@é Rlesvie RETFOON BRENT. BNSe QB 10OH 3:371@97?
TR . BRENT. 1931 BY  OREBODHBL  IBAT  TOR  OIVZOWOTLR IR
TpoNITITW. 1931 00BSe BT TORRT FOAODT 2.00TW, TONT WOH[ESINYR
BRMHETD SBT QI Je3 TowT0E QYO 1936 TP, & D@EE WD WBIWONE
BOR TONF NS0 VPTG, BNIOT AYIOF, TR0 Tord FOAYTTH 5302390
RTFTD TRETIWBY [FOD 70T, BLIABRRNTBD. BOFY IWNRBRTY MDA BZe3
AL 0E D0A BRATDH. THos Tpes KB INAN0Y W8 SoeRATD.
stcﬁom—g)zdwdo u%&b 3N, TORECODN NTWRCLII, ARV ATOTH, Toor L3833 mog)\%é
TONL OoEeOD  DFCBTED, MOLNLED, @qﬁra’)édﬂ_coja absdom@d BVRNTY AW - B
BELATITD.
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@dsaé 5@2}@56 QN ABIONTIDOI, St daesz’wado RFFT WOHA 20T
SANY AT POINT AT éi DRADRBT B3N 9ET [8eDOD IITI, 500(’5%6
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T 3ed DDHI BRL[ATO B350OZ TITRWBD), TORATT.

DYTTBEF 186709 TITD. 4 IRET JoIT SaF S BRATD. B3 ABRETTON YT
OO, 2.2) BON 30T TBVOW DO TEF, TooW TRWT TEF. ARAT 00T
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DEYERR  TOBID  BF, DEXRTS B HNIOD IOIY ONEAVITT  BZeT
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NOGROONNB), VT B0 2P GACVIRONVIeT: ] aagé; ROWORAT TRBND.

PIVOOTER 0IV0ZF ROTTHNE Wil YT B SR0AT AYTT DI BIFC,
BATIRTL MOYTE; T BBINTT, [PB DATEIFH. 1889, R0TOIRTEIY DQT
BPoD 00T, TRARTRY, 2 R, DT WDT) GAFST wOW BT 0DOITIY,
B0300R, 2.0 FPOH [SFODW), JFLX ZRBNTT.

G DTYY  odeed ol AREP QYT D) SIFST [RG,  $BT,  ABD
TPO3RENT  TWORD. ODOZ WYSBY WD 20QWOID. 189289 Gr Ao,
20T BT 060 DY WooTown WPNoDY, ZVT. 0POINTRY, POB0Z FIDNT,
SIS, WIEROB  wenederd 0DNIROWTDH. I ABFONTD, HpeBdi, 33
BORT  ROTCHAGR, WY OPRY  OTADI, WPOOATBH.  ©F  IoWBRET
BOTPOT SR B3 TWNT BOTIWT TOIONT), FTPA.

TOTOWT SATONY LOWRT QYT DT BAFT, YOI NnITT Fonedriwen
TITI. W[T SRS, AN LDV, BN méoz%ai WFR0LF TRW WOTE BN, 33
ABRCTTD  BRT&% BTN GOV ;‘368@9 SIPTOWT  YVBID ST  RTReTTOR
SOOIVOIVTT BOSREANTR), IWRD D wWBNAB. FFS® 0O 0B 0303, 34

O30IBC  O3008F  ARDTE DI RWBRRVI, éﬁae DTRING  TBIODY E%é?ﬁ
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Aoeaen  wrwam  @mEOH  SIod w@I, FeE JIWIT IR,  AOINIIY
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b QOTTRE® TTHIT 30Z0DY TG BID. ©F FIODH T, WA, VFOPT
SRR OPFBRRIRORT, AT TFOH SR 3,807 @03 olez JSRne,
SRRT. BOJ0 AP WRED § B0 NEDY, ANFA TOAT. T3, 1896, &nx’, 99
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