
KONKAN RAILWAY CORPORATION LIMITED  

QUESTION PAPER FOR WRITTEN EXAMINATION OF ENGLISH LANGUAGE 
FOR RECRUITMENT OF ASSISTANT PUBLIC RELATIONS OFFICER IN 7TH  CPC 
MATRIX LEVEL 8 (6TH  CPC GRADE PAY RS.4800) IN PUBLIC RELATIONS 
DEPARTMENT 

Duration : 3 Hours	 Total Marks: 100 

INSTRUCTIONS FOR CANDIDATES  

1) This question paper contains 3 (Three) questions. All questions are 
compulsory. Instructions given, if any, against each question shall be followed. 

2) Hand writing shall be neat, clear & legible. 

3) Question number shall be clearly mentioned against each answer. 

4) The candidates should go through the following instructions before 
commencement of the examination. 

i) Candidates should fill up all the details on the top sheets provided with 
the answer sheet. 

ii) No identification of the candidates to be given / mentioned in the answer 
booklet provided. Candidate should not sign anyone in the answer 
booklet except on the top sheet provided for this purpose. 

iii) Candidates should use Blue or Black pen only to write the answers. 
iv) Writing God's name or giving any sign is not permitted as it leads to 

identification. 
v) If anyone found copying, he I she will be immediately sent outside the 

examination hall. Also, Disciplinary action will be initiated. 
vi) Use of mobile phone is not allowed in the examination hall. 
vii) At the end of the examination, all blank pages of the answer sheet to be 

scored out by the candidates. 
viii) Candidates should not leave the examination hall half an hour before the 

close of the scheduled time. 
ix) Speaking, chitchatting inside the examination hall during examination is 

not permitted. 
x) There is no negative marking. However, no overwriting is permitted. In 

the event of changing any answer, instead of overwriting, it should be 
strike out and again written clearly. 

xi) Any attempt to reveal the identification by the candidate will lead to 
cancellation of his candidature. 

xii) If the candidate has not followed the instructions, suitable deduction of 
marks will be done and its application will be uniform for all such 
candidates. 



KONKAN RAILWAY CORPORATION LIMITED 

RECRUITMENT OF ASSISTANT PUBLIC RELATIONS OFFICER 

QUESTION PAPER (ENGLISH LANGUAGE) 

Duration : 3 Hours Total Marks: 100 

Note : Candidates are advised to read the instructions carefully before answering the 
questions. All questions are compulsory. 

1) Write an essay in approx.500 words on any one of the following topics. 
(30 Marks) 

a) Social media is a Boon or Curse for the society. 
b) Different facets of women empowerment. 
c) Self employment and entrepreneurship is the solution of growing 

unemployment. 

2) Write a Travelogue in approx. 500 words of your trip to Mumbai. (30 Marks) 

3) Read the comprehension passages carefully and answer the questions: 
(Total -40 Marks) 

i) Passaqe-1 

You are endowed with certain naughtiness as a child. Keep it alive. Humour will 
grease all tough situations. One who has humour can sail through any conflict. 
Humour is the buffer that saves you from humiliation. If you refuse to be 
humiliated, you become invincible. Humour brings everyone together, while 
humiliation tears them apart. In a society torn with humiliation and insult, humour 
is like a breath of fresh air. 

Humour should be coupled with care and concern. Humour can keep the spirit 
high, yet if overdone it leaves a bad taste. Humour without wisdom is shallow. 
Humour without sensitivity is satire - it comes back to you with more problems. 

The wise use humour to bring wisdom and to lighten situations. The intelligent 
use humour as a shield against humiliation. The cruel use humour as a sword to 
insult others. The irresponsible use humour to escape from responsibility. And 
fools take humour too seriously! 

How does one cultivate a sense of humour ? Humour is not just words, it is the 
Lightness of your being. You do not have to read and repeat jokes. Humour can 
be cultivated by taking life not too seriously (because you will never come out of 
it alive), having a sense of belongingness with everybody, including those who 
are not friendly, practising Yoga and meditation, having unshakable faith in the 
Divine and in the laws of Karma, being in the company of those who live in 
knowledge and are humorous, a willingness to be a clown. 
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On the basis of your reading of the above passage, choose the correct 
options from the ones given. Write the correct option in your answer 
sheet: (2 marks each — Total 14 marks) 

(a) What can save you from humiliation? 
(i) buffer (ii) butter (iii) humour (iv) yoga 

(b) Excessive humour results in 
(I) high spirit (ii) low spirit  (iii) bad taste (iv) good taste 

(c) Humour is used as a protection against humiliation by  
(i) the wise (ii) the intelligent (iii) the cruel (iv) the fool 

(d) One cultivates a sense of humour by  
(i) practising yoga and meditation (ii) having faith in the laws of Karma 
(iii) taking life not too seriously (iv) all the three above 

(e) Humour is taken seriously by  
(i) the wise (ii) the foolish (iii) the cruel (iv) the intelligent 

(f) A humorous person is  
(i) confident (ii) cheerful and faithful 
(iii) cynical (iv) disappointed 

(g) The word 'invincible' in para I means  
(i) weak (ii) good (iii) cruel (iv) strong 

ii) Passaqe-Il 

BPOs have often been faulted for the lack of women in their senior managerial 
positions. "Communication and self-expression are the key challenges that 
women working in the BPO sector face today. These problems arise from lack 
of confidence," says the CEO of a blog for women who work in BPOs. 

Not all BPO women are considered to be confident and on par with their male 
colleagues. Women at the senior level may be very confident but lower rung 
employees have a long way to go. Another interesting angle to the debate on 
female self-expression is the number of women from small towns and 
conservative backgrounds who are new to the BPO culture. What awaits them 
at the industry is a complete cross cultural dilemma - a new work culture 
pressure of deadline and never experienced before graveyard shifts. Such 
dilemmas tend to worsen when self-expression is curtailed or not encouraged. 
Employers do not present the full picture of the industry to prospective 
candidates. All is not rosy at the hiring stage. No employer comes forward to tell 
the flip side of the story. "Life has taken a turn since I started blogging. I hardly 
get time to talk to friends or family members because of work pressure. But my 
biog helps me express my thoughts and feelings to so many peopie who are 
facing problems similar to mine," says a BPO employee. 
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The sector wants more women to join. The companies, especially, are looking 
at women for the stability factor. The current man-woman ratio in the BPO 
sector is 63:31 and the number of women is set to rise. So the blog is a 
plafform that women can use to express their concerns. 

On the basis of your reading of the above passage, choose the correct 
options from the ones given. Write the correct option in your answer 
sheet: 

(2 marks each — Total 14 marks) 
(a) The BPOs are often criticized 

(i) for communication and self-expression 
(ii) for the lack of women in their senior managerial positions 
(iii) for the poor financial status 
(iv) for the lack of manpower 

(b) According to the CEO of a blog, all women are not fit for BPOs 
because 

(i) they are not confident and on par with their male colleagues. 
(ii) they find it very difficult to manage with the men folk 
(iii) they come from conservative backgrounds 
(iv) they don't have graveyard shifts 

(c) Two problems faced by small town women are  

(i) self-expression and poor background 
(ii) a new work culture and never experienced before graveyard shifts 
(iii) poor communication and living standard 
(iv) big towns and conservative backgrounds 

(d) One of the advantages of 'blogging' is that 

(I) it helps in the expression of better feelings for everyone 
(ii) it gives time to talk to friends 
(iii) it helps in the expression of thoughts and feelings to so many people 
(iv) it gives an opportunity to become friendly 

(e) What do you mean by the BPO culture? 

(i) working conditions at a BPO 
(ii) working and living atmosphere at a BPO 
(iii) employment opportunities at a BPO 
(iv) training at a BPO 

(f) The word 'flip side' means  

(i) different and less welcome aspect (ii) welcome aspect 
(iii) hopeful aspect (iv) dismal aspect 

4/- 



-4 

(g) The word 'curtailed' means  

(I) increased 
(iii) encouraged 

(ii) lessened 
(iv) enlarged 

iii) Passaqe-lil 

My uncle, who was addicted to letter writing, was the role model in our 
extended family. He lived in a village and often judged people on the basis of 
how quickly his letters were replied to. Uncle spent an hour every morning 
writing detailed letters. He kept a small aluminium box next to him. It contained 
the postal stationery, pens and an old paling dog-eared address book. This 
book had numerous crosses and arrows to signify changes in addresses. 

While my uncle wrote letter, Aunt would be squatting on the straw mat with 
knives, vegetables and some old newspapers, preparing for the next meal. 
After writing the main news, he would read it aloud to Aunt and relied on her 
remarkable memory to add important details like birth stars, offerings at the 
local temple or marriage proposals for someone in the family. He was adept at 
using the card and the inland letter to their fullest potential. After writing the 
main story which covered news from all family nooks, he would add information 
of lesser significance in very small characters and utilize every millimetre of 
available space. In fact, the letter had to be turned in different directions for all 
the news to be read. 

Gone. are those days ! After my uncle's death, his sons who live in Mumbai 
could not maintain his routine. 'Who writes letters nowadays 7 was the defense 
proffered by my jet-setting cousins to my father when he complained of not 
getting any news about their family. 

Two of my cousins are business executives. They come home to sleep in the 
wee hours of the morning leaving little scope for headline news, leave alone 
details. The third cousin is a software professional. He writes only short e-mails 
once a month, something that starts like, 'Hi, how're u?' I'm OK and ends there! 

On the basis of your reading of the above passage, choose the correct 
option from the ones given. Write the correct option in your answer sheet: 

(2 marks each — Total 12 marks) 

(a) The narrator's uncle's address book contained many crosses and 
arrows because 

(i) he used to draw crosses and arrows while writing something 
(ii) he used to cross out the old addresses and show the new changed 

addresses with arrows. 
(hi) his address book had numerous addresses 
(iv) he was fond of making such graffiti 
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(b) He used to depend on his memory to add some important 
details in his letters. 

(I) wife's (ii) own (iii) son's (iv) daughter's 

(c) His letters had to be turned in different directions for all the news to 
be read because 

(i) he used to write in a haphazard way 
(ii) he used to write the information of lesser significance in very small 

characters 
(iii) he used to utilize every millimetre of available space to write afl the 

information 
(iv) he was a great miser 

(d) As a letter writer the uncle was very  

(i) careful (ii) careless (iii) ignorant (iv) forgetful 

The uncle used small letters for 
(i) important information 
(iii) main story 

After the death of the narrator's uncle, his sons could not maintain 
his routine because 
(i) they were awfully busy 
(ii) they were not interested in maintaining it 
(iii) they did not want to remain in touch with their relatives 
(iv) they were self-centered 

(ii) date 
(iv) trivial information 
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Konkan Railway Corporation Limited 

Question Paper for Selection of Assistant Public Relations Officer (APRO) in Junior Scale Group "B" 

in Pay Matrix Level — 8 ( Grade Pay Rs. 4800/) 

October 2018 

Iniportant Instructions: 

i. The candidates should go through the instructions for the candidates before commeiiceinent 
of the examination 

ii. Maximum marks of question paper (100) 
iii. Duration of the written examination (3 Hours,) 
iv. Candidates hm'e to write their answers in Marathi. 
v. candidates shouldfill up all the details on the top sheets provided with the answer sheet 

vi. No identification of the candidates to be given/mentioned in the answer book/el provided. 
candidate should not sign anywhere in the answer booklet except on the top sheet provided 
for this purpose 

vii. Writing God's nanie or giving any sign not perm itted as it leads to identficatioii 
viii. Candidates should answer to the required number of questions as per the question pcipei: If 

any, additional question is/are answered by the candidates, then, first required number of 
questions only will be evaluated 

ix. Handwriting should be neat, clear and legible 
x. If anyone found copying, will be immediately sent outside examination ha/I. A/so 

Disc iplinary action will be initiated 
xi. Use of mobile phone is not allowed in the examination hail 

xii. Rough work should be done at the space providedfor the purpose 
xiii. At the end of examination, all blank pages of the answer sheet to be scored out by the 

candidates 
xiv. Candidates should not leave the examination ha/i half an hour befbre the close of the 

scheduled time 
xi Speaking, chitchatting inside the examination hail during examination is not permitted 

xvi. Question number to be indicated clearly by the candidates on the answer sheets 
xvii. There is no negative marking. Howevei no overwriting is permitted. In the event of 

changing any answei instead of overwriting, it should be struck 0111 and agaili ii 'ritten 
clearly 

xi.'iii. Parts of the same question, f any, must be answered together 
xix. Eveiy answer should start from fresh page 
xx. Any attempt to reveal the ident,fication by the candidates will lead to cancellation ?t  his 

candidature 
xxi. If the candidate has not followed the instructions, suitable deduction of marks vil/ be doime 

and its application will be unfornm for all such candidates 
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q ;r q I Question Paper  

Maximum Marks: 100 Duration: Three (3) Hours 

Q-Wrie essay on any one of the following in about 500 words in Marathi: 

-n 500 Iccf r cb'lulc- ) c,lch 1ritr fT: 

I. y)LI  TQ-1TUTT 3fff1 t'<-1i utId-l: 

II. 4o1 it--  cjcU ç-z) 'llcIo-1 

iii: -c1- T: lc)'dI L1Ic1c 

(30 marks) 

Read the Passage carefully and reply to the questions in your own words ( avoid using words 

or sentences from the passage) : ( 20 marks) 

"1s1 Ii TEIT 31T RT: T fr1t   i (i 

i€  ii ciIcI- 1 tn vi'1r rr): 

JT: ri 4iVH 1T r1'I ct1.41 iIb 4 r1q iTP11 4 iI-jV1 TJl11 

.i 4   r  

'1T E1T 4: .I'l4 41 4V1 4414 1bI4 JI 4 r4jI 11.4 

:l1 : 'II4 1t4 kH1 4;H ii41 

1 .lr HJ - 4-1 .z - l1 '-Or- 1'T '- L.Ttf 4,rt II.HI I 41H 4 t- 4FI 

I11i -:rr4 -H 

1 ,H r1I jr4fl' :l-11O :4144 -0L4 Itrl$ 4ftJ! i4IJj •fl Jr11 

I n - 104 l II j 1It 0lr- I II1 1j(r4 JJ 4V r-T TF 

TP dl I1Z N ITT?9 TFT 1t:i.'il lbt'-i rilul 1T T b011 : T fl -4 r.: flJ :lyJ4I tO 

'4N :Ii4 ldI l4 -9 1-I 4 44 IIhl Irn4  4I cn 

r_1 i T IH  l4l di rn ur I --P 4 1I 1040 l!4 01-'-II 1-0-1 J 

II - 41 Ic 41 r-II I 1' r j 41 11I JlT r 

- TTThTL 

(4 marks x 5) 

r4; jj 4I1 4;IJIi1 

liii TI0-i 11I4 T 11I 

liii 4 r-  0-4I 41 l4Ni1l 4:414 414r4i4I iV4dNI CO TT 4I  

liv) :4i. .IcI4 :4H II 'iI 4Y41 - iiI4 

I I4 I 4 IlUl .41 I f 4HI 4 I4I 4IF 44CO1 4l4HI1 4Ir 

  

44 - ct4- 
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0.3 Read the Passage carefully and reply to the questions in your own words ( avoid using words 

or sentences from the passage) : ( 20 marks) 
c1 cl yflt. c c4, rrrr 3-n1r 3ii r: zrr rtt  T (hi 

JTh 1c I cllcNi Zff€f uli Tfl: 

r 
1tN- T i-ii'i T 911?.ff cdiii T iin i. Th1T 1v 

rqJ  41H 1rlN-H fE 41i1. 'i'f TcHH c1r. 

--H i cflrI, IJc..Jj.-{j Ic T9 J 1cbicd -1I cH cbLi 

1jjfflflfl 1T lH cJi. i[f1 I IIcd' 1iI  L T 2rL- 

-, -Ii-1 1! 11JHII I k i 3I 11i-U id Ic 1cIi  TT 

JII-1I 1 Ii1rnI 1i I I 

{f1T iTcIiI 1-i 4Il 1IIIir clIh-iI iITJifl ¶1T cY '-1ci . HJI'iI jif 

I 1I iII Cl T9II 4 (fJfl JIfl rr )  

1J c4iI HIrj)I 

(4 marks x 5) 

•It ILIr1 cbi'JI H Nfl •T- 4L J 

ji-J t-1 cl 11i c1iHIiI! 1IIil 

(j-i) 4J I• IniI  ?PIJC4T rIciji il cI lNIi  

(4i) uIi 11i1'U R c ItiI:fl Tj] cJrl1I r4IJI c4- I- 1 

-vi BIT Hct cFlrl1Vl f1 ii'ilVli JVII 

0.5 (30 marks) 

a) Write a short story in about 500 words on any subject of your choice in Marathi. 

-M)3icI 4-fltA4J Uicj ¶ 1Ic1 +di 500 l4Ic1 1ch i1 IT 

OR 

b) Write a Travelogue about your recent travel on Konkan Railway ( Or any other travel) in 

about 500 words in Marathi. 

) 'dd-1l. 500 IcId cb'kiui c)c1 31Hc'-I 31b)c1 i.ii14) (fpcii 

cl-1Icl'& ) Lc1, 'ick ffT 

xxxxxxxx 
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KONKAN RAILWAY CORPORATION LIMITED 

Question paper of Kannada language for Recruitment of Group-B Executive as APRO 

Date: 22-10-2018 Duration of exam — 3 Hours 

Question paper 

Important instruction to candidates: 

I. All questions are to be attended 

ii. Answers must be written in Kannada only 

Full Marks: 100 

iii. Any page or portion of the page left blank in the answer sheet must be clearly 

struck off. 

iv. No identification of the candidates to be given I mentioned in the answer 

booklet. 

v. Writing god's name or giving any sign is not permitted as leads to identification 

vi. Question number should be indicated clearly by the candidate on the answer 

sheet. 
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